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All -Payors 

WWW.HFMA.ORG  

NEWSLETTER CHANGES COMING!!  
 
     At LTC this past April, I had the opportunity 
to set in on several workshops on producing a 
newsletter.  There was a lot of discussion on 
making the newsletter ñpersonalò, i.e. high-
light the Chapter and itsô members.  After talk-
ing to the officers in attendance at LTC it was 
a consensus that we focus our newsletter on 
just that.  We all have tons of resources that 
tell us how to better Medicare reimbursement, 
the perils of OIG and RAC, etc.  In this news-
letter we have started this process with a new 
member spotlight on page 4 and an awards 
story on page 16.  In the future the Communi-
cation committee will be picking a topic and 
sending an email out to randomly selected 
members to respond.  The committee is look-
ing for a one sentence answer in most cases 
so we will not be consuming your time.  It is 
our hope the membership will be responsive 
and assist us in making this newsletter not a 
document that National requires but rather a 
document we can enjoy. 

 

Terry Pound, Newsletter Chair and  
The Communications Committee  
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Presidentôs 
Comments  

by 
Ashley Simon Clifton  

 

2010 will be one of the most interesting years 

of your professional life!  Whatôs the Chinese 

curse ï ñmay you live in interesting timesò?  

Remember that HFMA is here to help.  The 

Sunflower Chapter offers educational sessions 

to help you understand how the upcoming 

legislative changes will affect you. 

 

The December 10th All Payers Workshop in 

Topeka will give us valuable information on 

reimbursement updates that our local payers 

have in store for us.   The quarterly meeting in 

Junction City on January 21st will be informa-

tional as well.  And, watch for the monthly 

webinars (www.kshfma.org) that focus on 

timely issues.  Attending chapter education 

sessions will give you the tools you need to 

get through these challenging times. 

 

Martin Williams and I recently returned from 

the Fall Presidentôs Meeting.  Region Eight 

Presidents and President-Elects (a group of 

eighteen from seven states) attended this 

meeting.  We received updates on HFMA 

products and services, reviewed Chapter re-

quirements, and shared ñBest Practicesò.  

Vicki Mills (Past President) attended as well 

in her new role as Region Eight Executive 

Elect.  Becoming a regional executive is quite 

an honor ï Vicki makes our Chapter proud! 

 

HFMAôs theme for this year is ñMaking in Countò.  

Getting involved in Sunflower Chapter activities 

will give you the opportunity to make our Chapter 

even better.  Contact me at asimon@ksrc.org if 

youôd like to get involved in a committee. 

 

I hope to see you at one of our educational events! 

 

SUNFLOWER SEEDLINGS 

http://www.kshfma.org/
mailto:asimon@ksrc.org
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SUNFLOWER SEEDLINGS 

Welcome to the Sunflower Kansas Chapter of HFMA!  

NEW MEMBERS  

Janet Caddy  

Outpatient Dir./Risk Man-

ager  Bob Wilson Memorial Hospital  

   

Mark Reade  Account Executive  Berlin -Wheeler  

   

Robert DesRuisseaux  President/CEO  AmeriBill, Inc  

   

Amanda Fortin  Finance Manager  Decatur Health System  

   

Debra R. Johnson  Business Office Manager  Kansas Surgery & Recovery Ctr  

   

Alycea Lakin  Patient Accounts Director  Wamego City Hospital  

   

Charles OôFarrell Student  Lenexa, Kansas  

   

Laura OôBannon  Delta Systems, Inc.  

   

Matt Heyn  Chief Finance Officer  Central Kansas Medical Center  

   

Tammy Budreau  Chief Finance Officer  Cloud County Health Center  

   

Mandie Brzon  Director of Revenue Cycle  St. Francis Health Center  

   

John Leipold  Executive VP & COO  Valley Hope Association  

   

Jim LôHeureux Regional Marketing Rep.  Credit Management  

   

Paul Matzek   Mid -Continent Credit Services, Inc.  

   

Art Milnes  Territorial Sales Manager  Craneware  

   

Heather Monaster  Marketing Specialist  Cassling  

   

Erica Quackenbush  Sales/Marketing Associate  Rybar Group, Inc.  
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 Newsletter:   Terry Pound 
 Website:       Jennifer Knudson 
 Membership Directory:   
  Jo Ellen Wilson 
                         Angie Martin 

  
Marion Regier 
 Deb Weaver 
 Janet Turner 

Communication Committee 

Matt Morris  Senior Accountant  BKD 

   

Steven Hadley  Chief Financial Officer  Kansas Medical Center  

   

Jennifer Seever  Regional Controller  Sedan City Hospital/Jane Phillips  

   

Karen Smith  Chief Financial Officer  Coffey County Hospital  

   

Shelly Ludwig  Chief Financial Officer  Jefferson County Memorial Hospital  

   

Monica Ricke  Manager  Tran Nguyen LLC  

   

   

Welcome to the Sunflower Kansas Chapter of HFMA!  

NEW MEMBERS  

SUNFLOWER SEEDLINGS 

NEW MEMBER 

SPOTLIGHT 

Debbie Johnson 

Business Manager 

Kansas Surgery & Recovery Center 

1. How long have you been in Healthcare? 

23 years, of which 14 years are with Kansas Surgery & Recovery 

 

2. Who inspired you to join HFMA?  

Ashley Simon Clifton 

 

3. What do you hope to gain from HFMA?  

To learn things to help in my job and to stay informed on ever 

changing issues we deal with. 

 

4. Tell us a little about you and your family?  

I was born and raised in Wichita.  I have a son age 24. 

 

5. Do you have any hobbies?  

Bowling. 

 

6. What are your responsibilities in your job?  

Registration, Patient Accounts and HIM. 
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SUNFLOWER SEEDLINGS 

Cost Analysis and Management 
1. Assigning or allocating costs to individual managers who 

are primarily responsible for making decisions about those 

costs is: 

 a. Cost accounting 

 b. Variance evaluation 

 c. Shared responsibility 

 d. Responsibility accounting 

 

Financial Analysis Techniques 
2. Ratio analysis was developed primarily for: 

 a. Comparing hospitals within a system 

 b. Credit evaluation of hospitals by banks and lending 

agencies 

 c. Evaluation of Chief Executive Officers 

 d. Evaluation of the federal healthcare market basket 

 

Capital Planning and Financing 
3. Which of the following debt instruments must have collat-

eral? 

 a. Long-term loan 

 b. Stock offering 

 c. Mortgage 

 d. Line of credit 

 

Information Systems 
4. Which of the following is true about a decision support 

system? 

 a. Tends to increase the cost of care 

 b. Tends to be foreground programs 

 c. Can include clinical protocols 

 d. Is best centralized 

 

Patient Financial Service/Revenue Cycle 
5. What is the appropriate benchmark for posting charges? 

 a. Charges should be posted within 10 days of the ser-

vice. 

 b. Charges should be posted within 3-5 days of the ser-

vice. 

 c. Charges should be posted daily, on the date of service. 

 d. It does not matter when charges are posted because 

most contracts pay the DRG. 

 

 

 

 

Quality and Patient Safety 
6. Which of the following approaches is representative of a 

healthcare system focused on the patient and trust? 

 a. The system reacts to needs. 

 b. Cost reduction is sought. 

 c. Professional autonomy drives variability. 

 d. Cooperation among clinicians is sought. 

 

Management Skills 
7. The Theory Y manager: 

 a. Closely supervises employee work 

 b. Assumes employees dislike work 

 c. Provides numerous incentives 

 d. Believes employees avoid responsibility 

 

Human Resources Management 
8. Engaging in secondary boycotts and featherbedding was 

prohibited in what legislation? 

 a. National Labor Relations Act 

 b. Taft-Hartley Act 

 c. Fair Labor Standards Act 

 d. Social Security Act 

 

Legal Aspects in Health Care 
9. Which one of the following agreements is legal? 

 a. Torts 

 b. Usury 

 c. Discrimination 

 d. Oral 

 

Physician Practice 
10. Which component of the RBRVS payment system has the 

highest percentage of RVUs allocated to the total RVU 

formula? 

 a. Physician work component 

 b. Practice expense component 

 c. Professional liability component 

 d.    All components are equal 

 

     Answers to Core exam questions: 

1. D 7.    C 

2. B 8.    B 

3. C 9.    D 

4. C          10.    A  

5. B 

6. D 

HFMA Certification Program  

Sample Exam Questions ï Core Exam 

This 10-question test is designed to provide a sample of the type of questions on the 166 question, four-hour Core certification examination. 
To best replicate the testing experience, allow about 15 minutes to complete these questions.  
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SUNFLOWER SEEDLINGS 

SUNFLOWER (Kansas) 

Chapter Officers 

2008-2009 

 

ASHLEY SIMON 
CLIFTON 
President 
 

MARTIN WILLIAMS 
President Elect 
 

LARAINE GENGLER 
Vice President 

 
ELGIN GLANZER 
Secretary 
 

DEVIN KIM 
Treasurer 
 
BOARD OF DIRECTORS 

HILARY DOLBEE 
 

JOHN HELMS 
 
MIKE METRO 
 
MARION REGIER 
 

GALE WHITEHAIR 
 
JULIE WILLIAMS 
 
COMMITTEE CHAIRS  

MARK HOFFMAN 
Audit 
 

ELDON SCHUMACHER 
By-Laws 
 

LORI LACKEY 
Founders Awards 
 

MARION REGIER 
History 
 

Angela Miratsky 
Nominating 
 

Gale Whitehair 
Membership 

 
BECKY NEWTON 
JULIE WILLIAMS 
Professional Excellence 
 

KECIA KESLER 
Sponsorship 
 

JENNY KNUDSON 
Webmaster 
 

Terry Pound 
Newsletter  
 

Jo Ellen Wilson 
Membership Directory 
 

HILARY DOLBEE 
Program 

 

 
 

 
 

 

January 20-21, 2009 
Quarterly Meeting 

Marriott Courtyard, Junction City, KS 

December 10-11, 2009 

All Payers Conference 

Capital Plaza Hotel, Topeka 

    2009-2010 Educational  

Events & Opportunities 

RURAL ASSISTANCE PROGRAM  

The Rural Assistance Program is designed so that members from rural 

areas of the state have the opportunity to attend one quarterly meeting 

each year at no cost.  The chapter will waive the registration fee.  For 

more information about this program, contact any officer or board 

member. 

November 19-20, 2009 
CAH Cost Report Workshop 

Courtyard by Marriott, Salina, KS 

  Stay to the End winners, Bonnie Rodgers and Tom Bayless, 
with Hillary Dolbee, Programs Committee Chair. 


